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Currently we advice you to use IE for web plugin, and for other updated browsers, they
may can’t support plugin but support Live View with MJPEG.

Part 1: How to Install Camera ActiveX

1) Download and save the ActiveX.
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Milesight Network Camera @ Logout

Click here to download and install controls manually. Please refresh the page after installation. If you still don't see the video, please check whether the browser
allows the control run.

Do you want to run or save MsActiveX.exe (2.47 MB) from 192.168.8.1517 Run Save > Cancel

2) Open the location folder of the ActiveX and close all the browsers.
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3) Double click MsActiveX.exe to install the ActiveX.
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gy Click Finish to complete the installation.

Finish

Note:

Steps of installing ActiveX on Chrome and Firefox are similar to installation steps on IE.

Part 2: How to Solve the ActiveX problem

1) IE:

If you have installed ActiveX but the web page of the camera is still black screen, please
follow these steps to check your problem:

Stepl: Enter Manage add-ons web page.
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Click here to download and install controls manually. Please refresh the page after installation. If you still don't see the video, please check whether the browser

allows the control run.




Step2: Check if the MsView is enabled, if not, please enable it.

View and manage your Internet Explorer add-ons

Addon Types Name Publisher Status Architecture  Load time  Mavigation...
& Toolbars and Extensions {Nat venfied) Company |
B Sesrch Provides (Not verified) Company  Disabled 32-bit |3
Bl (Not verified) Microsoft ‘
WebView Control (Not verified) Microsoft  Enabled 32-bit £

QTrackmg Protection 2
(Mot verified) Tencent Inc.

‘5 Spelling Correction

ScreenCapture Class (Mot verified) TencentInc. Enabled 32-bit

DropFile Class. (Mot verified) TencentInc. Enabled 32-bit
Adobe Systems Incorporated

Shackwave Flash Object Adobe Systems Incorpor.. Enabled 32-bit
Adobe Systems, Incorporated

SmartSelect Class Adobe Systemns, Incorpo...  Disabled 32-bit

Adobe PDF Conversion Toolbar... Adobe Systems, Incorpo... Disabled 32-bit

Adobe PDF Link Helper Adobe Systems, Incorpo...  Disabled 32-bit -

iy
Run without permission
Downloaded controls Type: ActiveX Control

File date: Friday, January 16, 2015, 10:17 AM Search for this add-on via default search provider
Meore information

Find more toolbars and extensions...
Learn more about toolbars and extensions

Step3: Refresh or restart the browser.

2) Chrome (45 and later will not suitable)

Chrome may block the NPAPI by default, the NPAPI is necessary for us to viewing the live
videos on chrome. To solve this problem, we need to enable the NPAPI manually.

Stepl: Type chrome://flags/#enable-npapi in chrome address bar.
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C [ chrome://flags/ &=
Enable
Disable WebGL
Enable
Enable NPAPT 170 i
Enable
Native Client
Enabie
Native Client GDB-based debugging '
Enable
Restrict Native Client GDB-based debugging by pattern Mac, Windows, Linux, Chrome O3
Restricts Native Ciiert application GD3-based debugging by URL of manifest file, Native Client GDB-based debugging must be enabled for this option to work, =
| Debug everything except secure shell and the PNaCl translator. v |
Experimental Extension APIs
Enabie
Extensions on chrome:/f URLs \/iac \/,
Enable
Enable fast tab/window close |/
Enable
Enable ‘window-controls’ element
Enable
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Step2: Enable the NPAPI which is covered with yellow color.

Step3: Restart the chrome browser.



3) Firefox
If the Firefox version is grater than 52, the NPAPI will not allowed to install, if you want to use
plugin, please download Firefox version under 52.

https://drive.google.com/open?id=0B8u20c2-fG-mZTFiN3pOUUhhaUU

If you have installed ActiveX but the web page of the camera is still black screen on Firefox
browser, please follow these steps to check your problem:

Stepl: Enter add-on web page, then go to plugin module.

1 Miasight Fetwark Camera +

Click here to download and install controls manually. Please refresh the page after installation.

If you still don't see the video, please check whether the browser allows the control run.
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Step2: Set the plugin to Always Activate.
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Step3: Restart the browser.
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